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Greetings

Thank you very much for choosing “LAKE SIDE HOTEL Minatoya.”
We are committed to providing sincere hospitality and to ensuring that each and every
guest enjoys a comfortable and satisfying stay.

Surrounded by the rich natural beauty of Lake Inawashiro, our hotel offers a large public
bath available 24 hours a day.

In addition, we now provide more ways for you to enjoy your stay, including a tent sauna by
the lakeside, a rooftop glamping BBQ area, and our bakery.

At our restaurant “Saiko,” we serve carefully prepared dishes, incorporating local
ingredients whenever possible.

If you have any requests or concerns during your stay, please feel free to contact our staff
at any time.

General Manager
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Lake Inawashiro

Lake Inawashiro, which extends in front of the hotel, is the third largest
in Japan and the fifth most transparent in the world. In addition to boats
which offer sightseeing routes of the lake and its islands, during
summer you can enjoy marine sports such as yachting and
windsurfing. In winter you can ski, and also enjoy seeing the
approximately two thousand swans which migrate to the lake.

Showa Forest [ Green Village

Tenkyo-dai in Showa Forest is a spot which offers a broad view of Lake
Inawashiro. Descending the hill towards Green Village, you will find an
aquarium for freshwater fish. You can enjoy fishing, pottery and
woodcrafting workshops, catching fish by hand, and harvesting
vegetables in Green Village. (10 minutes by car)

Ura Bandai Area

In Ura Bandai, you'll find the Goshiki-numa (5 Colored Ponds). The
view offered by these ponds offers one of the best scenic views
resulting from a volcanic eruption in the nation. Famous for their
various colors, these ponds will leave you with a sense of the beauty
of each season, and deep satisfaction. It is the perfect spot for an
afternoon of driving, or touring.

Noguchi Memorial Museum

A historic museum featuring Dr. HIDEYO NOGUCHI, the greatest
medical doctor Fukushima has ever had. Here, visitors will find
detailed information about the doctor, and his life, including personal
letters. Next to the museum, the straw-thatched house where he was
born is restored. In the adjacent Aizu Folk Customs House, you'll find
an example of traditional farm houses of the region, as well as era
tools and everyday implements.

(5 minutes by car)

Tenkyokaku

Awestern style house stands near Lake Inawashiro which was built by
Arisugawa-no-Miya Takehito Shinno, who loved the scenery. The
house is designed in Renaissance style and is designated as an
Important Cultural Property. (7 minutes on foot)

Aizu Wakamatsu and Kitakata

Wherever you roam in Aizu-Wakamatsu, you'll be sure to feel a sense
of history. In this city you will find gorgeous traditional art crafts such
as Aizu-nuri (Aizu Lacquerware), as well as delicious sake and local
cuisine. Come discover the many ways to enjoy this historic city.
Kitakata is a city famous for its ramen noodles and paulownia
woodcrafts. In this city you can also see many traditional warehouses,
and find local sake. (30~40 minutes by car)

Golfing

The following places are available for those who enjoy golfing:

Nari Aizu Country Club (10 minutes by car).

Aizu Bandai Country Club: (10 minutes by car).

Mellow Wood Country Club. (15 minutes by car).

Sports

You can enjoy many different sports (such as: swimming, tennis, hang
gliding, climbing, hiking, windsurfing, water skiing, yachting, skiing,
and snowboarding) according to the season. For further information,
please ask at the front desk.
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CHECK-OUT TIME

10:00a.m.

There will be an extra charge for use of the room after
Check-out time. After check-out time, each additional
hour (from 10:00a.m. to 4:00p.m.) is \1,100.

VALUABLES

Please be sure to leave any cash and valuables with the
cashier at the front desk during your stay. We cannot
accept responsibility for loss wunder any other
circumstances.

ROOM KEY

When leaving your room, please check that the door is
locked. Please leave the room key at the front desk
when you are not in the guest room. When in the room
please be sure the door is locked.

PAYMENT AND SERVICE CHARGE

Please pay your bill and any charges for meals and
miscellaneous services to the cashier at the front desk.
A consumption tax will be added to your bill.

TAXI
Please ask at the front desk. (Dial 9)

MAIL AND STAMPS
Mail is handled at the front desk.

BAGGAGE SERVICE
Please ask at the front desk.

LOST AND FOUND

Please be sure not to forget anything when you leave
the hotel. If you discover you have forgotten something,
please contact us, as we keep things for 5day from your
departure date.

EXPRESS DELIVERY SERVICE
We will deliver golf clubs, ski sets, snowboard sets,
souvenirs, etc. Please contact front desk.

NOTICE

Please do not smoke in bed.

Please make sure to locate the nearest fire exit in case
of an emergency.

RENTAL

Bicycles, sporting goods equipment, marine and ski
equipment can be rented from the front desk.

Please inquire at the front desk.
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FRONT DESK (Dial 9)
Call the front desk for information and to have your bill
prepared.
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Meal Times for Overnight Guests
Breakfast: 7:30 a.m. — 9:00 a.m.

(Western & Japanese cuisine)
Dinner: 6:00 p.m. — 8:30 p.m. (Chinese cuisine)

MINATOYA BAKERY INAWASHIRO (Bakery)

Hours: 7:30 a.m. — 8:00 p.m. (while supplies last)

Freshly baked breads and pastries

Seasonal drinks, coffee, and other beverages (takeout
available)

Morning [ Lunch [/ Café Menu

(Served from 9:00 a.m. - 3:00 p.m., etc.)

Please note that items may sell out and menu offerings
may change depending on availability and crowd levels.

Restaurant “Saiko” (Chinese Cuisine)

At Restaurant Saiko, we offer a wide variety of
Chinese dishes, including appetizers, stir-fried
dishes, noodles, and rice dishes. We welcome both
overnight guests and day visitors, and we can also
accommodate banquets and group dining.

Please take your time and enjoy your meal while
overlooking the magnificent Lake Inawashiro.

Service Hours

9:00 a.m. — 11:00 a.m. Morning Menu
11:00 a.m. — 2:00 p.m. Lunch

2:00 p.m. — 5:30 p.m. Café

5:30 p.m. — 8:30 p.m. Chinese Cuisine
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@FEEDIEA  shopping Corner

PUBLIC BATH

Public baths are on the first (women’s) and second
(men’s) floors of the Annex. It is available for use 24
hours.

HOT SPRING’S EFFICACY
The hot spring is especially useful for: fatigue recovery, sweat
and eczema, rough skin, stiff shoulders, neuralgia, lumbago,
rheumatism, and chilblains.

“BAKUHAN-SEKI” Stone

A special feature of this stone is its mineral emitting function,
which acts to balance mineral content and water quality. The
hot spring water includes the minerals of the stone which have
been melted and drawn out above ground. In addition, it has
porous properties due to the many holes on its surface. This
helps rid the water of any toxic substances and absorbs:
residual chlorine, toxic impurities, e. coli, other bacteria,
germs, or odor causing agents.
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SHOPPING CORNER
Hotel Minatoya’s selective variety of foods and the
various specialties of the area all make excellent gifts.
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Information on what to do in case of a disaster.

Upon Arrival At Your Room:

* Take a look at the chart on the inner side of the door
and be sure to locate at least two emergency exits.

* Please be careful about the potential cause of fire.
Particularly, we request you not to smoke in bed.

If You Notice A Fire:

+ Call the front desk (Dial 9) immediately.

+ Alert the occupants of other rooms nearby.

* Also call the front desk (Dial 9) immediately when you
smell or see smoke which you suspect indicates a fire.

If A Fire Breaks Out Within The Hotel:

* We will broadcast an emergency announcement
within the building.

* We will lead guests to a safe place, so please follow
the hotel staff calmly.

Fire Evacuation Procedures:

* Do not forget to close the door when you leave your
room in order to prevent smoke and flames from
spreading.

+ Cover your mouth and nose with a wet towel.

* Walk while crouching or crawl along the wall and
proceed towards an emergency staircase free of flames.

* Do not return to your room to search for valuables etc.
after evacuation.

If An Earthquake Occurs:

* Obey the instructions we broadcast within the
building.

+ Keep away from the windows.

+ Put out cigarettes immediately.
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Article 1 (Application of Provisions)

1. Accommodation contracts and related contracts to be entered into
by this hotel shall be governed by these provisions, and particulars
not provided for in these provisions shall be governed by law and
customary practice.

2. Notwithstanding the preceding paragraph, this hotel may enter
into special agreements to the extent they will not run counter to the
spirit of these provisions, law and customary practice.

Article 2 (Rejection of Accommodation Requests)

This hotel may refuse to provide accommodation if:

(1) The accommodation request does not fall under these
provisions.

(2) This hotel is fully booked and no room is available.

(3) The person seeking accommodation is deemed liable to conduct
himself in manner contrary to law, public order or good morals.

(4) The person seeking accommodation can be clearly detected as
being afflicted with an infectious disease.

(5) This hotel is requested to bear a special burden regarding the
accommodation.

(6) This hotel is incapable of providing accommodation due to
natural disaster, damage to its facilities, or other unavoidable
circumstances.

(7) The person seeking accommodation, because of his disorderly
conduct or his being in a state of intoxication, etc., is determined by
this hotel to disturb or be likely to disturb other guests; or

(8) The person seeking accommodation is a minor and is not
accompanied by a guardian.

(9) The person seeking accommodation is a member of a gang or
associated with an entity or other persons having gang connections,
or any persons involved in acts against the greater societal good (in
accordance to “The Law For Prevention Of Unlawful And Disorderly
Conduct By Gang Members” enacted in March of 1992.

(10) The person(s) seeking accommodation are gang members or
are cooperate entities controlled by gang members.

(11) The person(s) seeking accommodation are a cooperate entity
whose members or employees have gang connections.

(12) The person(s) seeking accommodation threaten, cause harm
to, or inflict violence upon this facility or its staff; make domineering
and aggressive requests which are inappropriate, seek to impose
requests which would also be an irrational burden upon this facility,
or it has been judged that the aforementioned actions have been
committed.

(13) When this facility is unable to provide accommodation as a
result of natural disaster, an accident at the facility, or other such
unforeseeable events.

(14) When the person(s) seeking accommodation are intoxicated
and are judged to be the cause of significant disturbance to other
lodging parties either through word, deed, or conduct (Fukushima
Prefecture Hotel Rules Execution Ordinance, Paragraph 10)
Article 3 (Declaration of Name, etc.)

When this hotel has accepted a request for accommodation in
advance of the day of occupancy (hereinafter called “request for
accommodation reservation”) it may request the person making the
reservation to declare the following particulars, within a designated
period:

(1) Name, sex, nationality, address and occupation of the person(s)
occupying the accommodation.

(2) Other particulars deemed necessary by this hotel.

Article 4 (Reservation Deposit)

1. When this hotel has accepted a request for accommodation
reservation, it may request the payment of a deposit, limited to the
charge for the accommodation for the period of stay (for 3 days if
the period of stay is over 3 days) within a designated period.

2. The deposit mentioned in the preceding paragraph shall be
applied to accommodation charges. In the case provided for in the
next Atrticle, it shall be applied to cancellation charges. In either
case, the remainder, if any, shall be refunded.
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Article 5 (Cancellation of Reservation)

1. When the person making the reservation cancels all or part of the
reservation, this hotel shall be entitled to payment for cancellation
charges as shown below.

2. This hotel may consider the reservation for accommodation as having
been cancelled by the person making the reservation when when the
guest(s) does not appear by 8:00 p.m. of the day of occupancy without
contacting this hotel beforehand. When the time of arrival has been
stated, then it shall be 2 hours after that time.

3. When the reservation has been considered as cancelled in accordance
with the preceding paragraph, if the guest demonstrates that his failure to
appear without contact was due to the delay or non-arrival of his train,
airplane or other common carrier which is not attributable to him, this hotel
will not receive the cancellation charges.

Article 6 (Cancellation of Reservation by the Hotel)

1. This hotel shall be entitled to cancel the reservation for accommodation
if:

(1) The person making the reservation comes under any one of items(3)
through (8) of Article 2;

(2) The declaration of particulars in Article 3, Paragraph 1, has been
requested and not supplied within the designated period; or

(3) Payment of the reservation deposit, stipulated in Article 4, paragraph
1, has been requested and not made within the designated period.

2. When this hotel has cancelled the reservation for accommodation in
accordance with the preceding paragraph, it shall refund any deposit
received for the reservation.

Article 7 (Registration)

1. Guests shall register the following particulars with this hotel, at the front
desk, on the day of their arrival:

(1) Particulars stated in Article 3;

(2) In the case of foreigners, passport number, place and date of landing
in Japan;

(3) Date and time of departure; and

(4) Other particulars deemed necessary by this hotel.

2. An accommodation contract shall be deemed executed by the
registration of such articles mentioned in the preceding paragraph.
Article 8 (Check-out Time)

1. The time for vacating the room by the guest (check-out time) shall be
10:00 a.m.

2. Notwithstanding the preceding paragraph, this hotel may accede to
the use of the room beyond the check-out time.

(1) Each additional hour (from 10:00 a.m. to 4:00 p.m.) is \1,000.
Article9 (Business Hours)

The business hours of facilities in this hotel are listed in the Hotel Service
Directory in your room.

Article 10 (Payment of Bills)

1. Payment of bills shall be made in Japanese currency, traveler’s
checks, credit cards, or coupons acceptable to this hotel at the front desk
cashier of this hotel at the time of the guest's departure or whenever
requested by this hotel.

2. Guests shall pay for the accommodation once having registered, even
if such guests voluntarily choose not to use the hotel facility.

3. This hotel may request advance payment of, or deposit for,
accommodation charges.

Article11 (Observance of House Rules)

Guests shall observe the rules and regulations established by this hotel.
Article12 (Rejection of Continued Occupancy)

This hotel may reject the continued occupancy of the room, even for the
accepted reservation period if:

(1) The guest comes under any one of items (3) through (8) of Article 2;
or

(2) The guest does not observe the rules mentioned in the preceding
Article.

Article 13 (Responsibilities Concerning Accommodation)

1. The responsibilities of this hotel concerning accommodation shall start
from the time the guest is registered at the front desk and terminates at
the time the guest leaves his or her room to check out.

2. Safety deposit boxes for money and valuables are available at the front
desk. The hotel shall not be liable for any loss, theft, or injury to money
and other valuables which are not deposited at the front desk.

3. If the guest can no longer be accommodated due to reasons for which
this hotel is responsible, the hotel, except when it is difficult to do so
because of disasters or other occurrences not attributable to the hotel,
shall arrange to secure accommodation at another hotel of the same or
similar class, but shall not be liable for any harm to the guest caused
thereby.

Article14 (Responsibilities Concerning Parking)

1.In the case the guest uses the parking lot of the hotel, the hotel rents
the space and is not responsible for management of his/her vehicle
whether the key is deposited or not. However, if the vehicle is damaged,
accidentally or intentionally, under the hotel management of the parking
lot, the hotel shall be liable for any damage to the vehicle caused thereby.
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In order to maintain the public nature and safety of this hotel, guests are
requested to observe the following rules in accordance with the “Provisions
Governing Accommodation Agreements. Article 11”

The hotel reserves the right, in accordance with Article 12 of the Agreement, to
terminate a guest’s stay at the hotel in the event that any of the following rules
are violated:

1. The use of any electrical appliances (such as hot plates, irons for heating
and/or cooking) other than those provided for by the hotel, is not permitted.

2. Smoking in bed, or other places where fires are apt to occur,
is not permitted.

3. The following may not be brought into the hotel:

(A.) Animals (including birds, pets, etc.)

(B.) Explosive and/or flammable items such as gunpowder or gasoline.

(C.) Articles with offensive odors.

(D.) lllegally owned guns and swords.

4. Creating a disturbance which annoys other guests, and gambling in
the hotel are not permitted.

5. Meeting with visitors is not permitted in guests’ rooms.

6. The lobby and/or guests’ rooms are not to be used as showrooms
or business offices.

7. Distributing advertising materials to other guests in this hotel is not
permitted.

8. Ordering meals and drinks which must be delivered from outside the hotel is
not permitted.

9. Articles and laundry left in the hotel will be kept for a period of 3 months after
your departure if no advanced notice or forwarding address has been given.
After that time, any such articles or laundry will be disposed of as required by
law.

10. Rules regarding equipment and fixtures on the premises

(A.) Refrain from using equipment and fixtures for purposes other than intended.
(B.) Please do not take equipment or fixtures out of the hotel.

(C.) Removal or work on equipment or fixtures is prohibited.

11. Use of rooms for purposes other than lodging is not permitted.

NOTICE

(1) Please settle your payment at the time of departure, or when your charge
has exceeded 100,000 yen or when you receive the weekly bill

(2) Only one receipt will be prepared for each room. If two people are staying in
a room and want separate receipts, they are requested to notify the cashiers to
that effect as soon as possible.

(3) If you have any questions about your payment, please do not hesitate to
contact the front office clerk.




